
 

Terms of Trade 

Orders 
Orders are noted under the condition that the field production is successful and any force 
majeure that may prevent us to execute orders on time and in full. 
 
Shipping 
Shipping takes place at the purchaser's risk and expense. The delivery takes place in the 
best and cheapest way at our discretion, unless otherwise agreed with the buyer. 
 
Complaint 
Legitimate complaints will be gratefully received within three days after delivery. Any 
reduction in price or compensation is limited to and cannot exceed the invoice price of the 
product. 
 
Growth Guarantee 
Seller takes no responsibility for growth as weather, plant treatment, and other cultivation 
conditions are essential for the survival and growth of the plants. 
 
Payment 
Payment must be made within 30 days after the invoice date, unless otherwise agreed. Late 
payments will bear interests of 1.25% per cent as per commenced month from the date of 
invoice. 
 
Certification 
The certification of each product may be disclosed but will not appear in the commercial 
documents, unless otherwise agreed. 
 
Subsidies  
After receiving order confirmation the customer is responsibility for securing that the listed 
species and provenances meet the demands of existing reimbursement rules. 
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